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1. Overview of Korean 
Consumer Agency (KCA)

2. Consumer Policy and 
promotion system in Korea

3. Consumer Policy 
implementation and 
promotion system 

4. Consumer Safety Center, and 
Consumer Injury Surveillance 
System (CISS) 

5. Consumer Counseling and 
remedy of damage

6. ADR and consumer dispute 
settlement 

7. Fair Trading investigations

8. Cross border consumer 
disputes

9. Consumer Centered
Management 

10. Consumer Education and 
information 
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1. Consumer Policy

2. Market Research

3. Consumer Safety

4. Test & Inspection

5. Consumer Information & Education

6. Cooperation

7. Counselling

8. Redress

9. Dispute Settlement
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 Consumer policy refers to a series of processes in which the government directly or indirectly 
intervenes through laws and institutions to solve consumer problems that arise in the market 
economy
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 Currently, Korea's consumer policy is being established and promoted in the direction of realizing 
consumer sovereignty through consumers’ capacity building 

 The Key drivers of this approach being
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 South Korea's consumer policy consists of five areas : propriety of transaction, safety guarantee, 
information provision, consumer education, and consumer’s damage remedy. 
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 Korea's five areas of consumer policy are overseen and coordinated by the Korea Fair Trade Commission, 
while each central administrative institution conducts consumer policy based on individual laws and 
regulations 
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 The master plan is a pan-
governmental, comprehensive 
policy plan that establishes 
the mid-to long-term 
direction of the Korean 
government's consumer 
policy. 
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 The master plan for consumer 
policy focuses on "strengthening 
consumer safety, fairness and 
adequacy of transactions between 
consumers and businesses, 
promoting consumer education 
and information provision, smooth 
redress of consumer damages, 
response to international consumer 
issues, and other major issues 
related to consumer rights and 
interests
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 Consumer safety policies in Korea are established and implemented by the KFTC and is assisted by the 
KCA. (Framework Act on Consumers)
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Framework Act on Consumers Article 51(Establishment of Consumer Safety Center)

(1) In order to assist the consumer safety policies, a Consumer Safety Center shall be
established in the Korea Consumer Agency.

(2) The Consumer Safety Center shall have a director, and matters relating to its organization
shall be prescribed by its articles of association.

(3) The duties of the Consumer Safety Center shall be as follows:

1. Collection and handling of information on dangers or injuries pursuant to Article 52;

2. Research and study necessary to secure consumer safety;

3. Education and public relations related to consumer safety;

4. Recommendation for correction of any defect in dangerous goods, etc.;

5. International cooperation concerning consumer safety;

6. Other business matters relating to consumer safety.
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 To systematically collect and monitor injury information, KCA operates the CISS. 
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 The function of CISS can be divided into 3 parts.

1. Collecting Injury information.

2. Analyzing and investigating the collected data.

3. Providing consumers with safety information

 Thus, the CISS information infrastructure consists of three connected systems that
function together.
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 The ideal remedy for damage is to PREVENT the same damage from occurring again,
how:

1. The use of Media;

2. To hold joint workshops with related ministries, joint press release; and

3. Notification of Violation to the competent district office - district offices, police,
and prosecutors‘ offices with administrative and law enforcement authority;
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 A wide range of dispute 
resolution processes and 
techniques that parties 
can use to settle disputes 
with the help of a third 
party
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 The CDSC is a quasi-judicial authority that reviews consumer dispute cases and 
make settlement decisions.

 The dispute resolution of the CDSC is the last resort for resolving disputes 
between the parties before the judicial remedy process is carried out by the court.

 The proposal of settlement recommendation the CDSC makes does not have legal 
binding force. 

 CDSC deals with 
consumer disputes that 
are not solved at the 
level of consumer 
redress

 Consumer Dispute 
Settlement is an 
alternative way to civil 
lawsuit that costs a lot 
and takes much time. 
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 Definition: A series of activities that identify factors disadvantageous to consumers such as 
unfair terms, false advertisements and excessive product prices in the marketplace 

 Includes follow up 
measures to correct 
unfavorable trade 
conditions for 
consumers based on 
the results of the 
investigation 

 Purpose: Aims to 
prevent and reduce 
consumer damages 
that could happened 
in the transactions 
between business 
and consumer 

KCA’s Department of Market Investigations 
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OUTPUTS
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 Why they are harder to resolve compared to domestic consumer damages
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 CCM is the system for evaluating and certifying whether all activities of a company
are structured from the point of view of customers -- with the customers at the center
-- and whether such management is continuously improved.
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 CCM certification system is more reliable as it
is certified by the KFTC and managed by KCA.

 CCM is the symbol of a company which respects
customers who are guiding the wide
consumption culture
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